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The OCI Risk Predictive Early Referral Application (RPERA) tool uses an early referral 
process to identify high-risk claims for early, targeted case management intervention. 
It can be applied to any and all claims types across healthcare, disability and workers’ 
compensation and is configured using the same discovery and implementation 
process as other OCI services so that it’s customized to match the claim handling and 
management processes at each company.  www.oci.com  


